
Would you like to experience what the Mayan jungle has to offer without sacrificing luxury? This hotel’s innovative 

architecture fuses modern design with nature, for an immersion in Mayan culture. The professional golf course 

on site is also ideal setting for both avid golfers and beginners. Access to all the hotels located within the Bahia 

Principe Riviera Maya complex. It is the most exclusive hotel in the complex, for adults only

Bahia Principe Luxury Sian Ka’an guests have 
access to facilities and restaurants of Bahia 
Principe Grand Coba, Bahia Principe Grand 
Tulum and the Bahia Principe Luxury Akumal 

•	 Total of 24 restaurants, 24 bars and 12 
swimming pools 

•	Internal shuttle service connecting the 
hotels, conference rooms and golf course.

Check out  
our video

Exchange Privileges

Sian Ka’an
BAHIA PRINCIPE LUXURY      

Bahia Principe Luxury Standards

•	Unlimited à la carte dining at specialty restaurants of  
the complex (reservation required)

•	Wide selection of international and premium liquors 
•	Exclusive beach and pool bar service 
•	Unlimited drinks at all hotel bars with a large 

selection  of domestic liquor and beer
•	Free 24-hour WiFi throughout the hotel
•		Exclusive discount sat on-site PGA Riviera Maya on 

green fees & and golf lessons for our guests.

• 24-hour all-inclusive
• Pillow menu
• Bathrobe
• Slippers

• 24-hour room service
• Guest service desk
• Scent menu
• Minibar

420 4 4 5
Rooms Pools Restaurants Bars WiFi Spa Golf Conventions

and events

https://www.youtube.com/watch?v=wpVY10z0hQw


What’s included

24-hour room 
service

Bathrobes  
and slippers

Pillow menu  
upon request

Turndown 
night service

Exchange 
privileges with 

sister hotels

Free 24-hour WiFi 
throughout the hotel

Guest 
service desk Scent menu

Wide selection of 
international and 
premium liquors

Exclusive beach and 
pool bar service  
for hotel guests

Unlimited drinks at  
all hotel bars with a 
large selection of 

domestic liquors, beers

Unlimited à la carte 
dining in our specialty 

restaurants  
reservation, semi-formal 

attire required

All meals and 
beverages, including 
select liquor brands

Daily activities and 
night entertainment

Free Transportation 
to PGA Riviera Maya

Free storage room 
for golf bags



Address
Riviera Maya
Carretera Federal Chetumal-Benito Juárez Km 250 Local B 
Akumal, Tulum 
Quintana Roo, Mexico

Get to know your hotel and your destination

This hotel is ideal for: 

Travelers who seek something special—a Luxurious, 
exclusive retreat. Those who prefer seclusion, as a solo 
experience or in the company of their partner. Golfers 
looking to play iconic golf courses.

About the hotel

This Luxury hotel is tucked away in the Mayan jungle, 
where guests experience personalized attention and 
service. Sian Ka’an: the origin of the sky, as referred to 
by the ancient Mayans. 

This is the best way to describe the Caribbean 
celestial soul where its minimalist decoration 
reach perfection in the jungle effervescence of the 
Riviera Maya and the iridescent waters that bathe 
it. This adults-only gem features this Caribbean 
haven’s pleasures. Play a round of golf at our on-
site professional golf course PGA Riviera Maya (fees 
apply) while enjoying the most luxurious brand of 
Bahia Principe. You will also have access to all the 
services of the Bahia Principe Riviera Maya complex 
so you can relax and have the most complete vacation 
in paradise.

Location

Distance to the airport Cancún 92 km / 57 mi

Distance to the airport Cozumel 60 km / 37 mi

Distance to the nearest hospital 20 km / 12 mi

Nearest medical doctor 1 km / 0,6 mi

Nearest shops on site 1 km / 0,6 mi

Nearest shopping area (off site) 20 km / 12 mi

Nearest Golf Course
On site 
(2 Golf courses)

Cancún & 
Playa Mujeres

Veracruz

Palenque San Cristóbal 
de las Casas

Oaxaca

Chichen Itzá

Mérida

Uxmal

Riviera 
Maya

Ciudad de
México

MÉXICO

CLICK HERE TO SEE 
THE MAP OF 
THE COMPLEX

https://www.bahia-principe.com/public/2022/fichas-hoteles/MAPA_COMPLEJO_MEXICO_BAJA.pdf


Room size: aprox 25m2 / 269 sq.ft. 
 excluding balcony or terrace areaRooms

JUNIOR SUITE SUPERIOR GARDEN
1 King size bed and 1 sofa bed
Maximum occupancy: 3 adults

JUNIOR SUITE SUPERIOR
1 King size bed and 1 sofa bed
Maximum occupancy: 3 adults

JUNIOR SUITE
1 King size bed or 2 single beds
Maximum occupancy: 3 adults



JUNIOR SUITE SUPERIOR PENTHOUSE
1 King size bed and 1 sofa bed
Maximum occupancy: 3 adults

Room size: aprox 25m2 / 269 sq.ft. 
 excluding balcony or terrace areaRooms

All rooms feature the following

Sitting area Safety deposit  
box included

Television with  
international channels

Coffee maker 

Telephone Balcony/Terrace Shower Minibar

Wash basin Hair dryer Vanity mirror Air conditioning

Ceiling fan Iron and  
Ironing board Umbrella

Shampoo and soap 
dispenser

Additional charges apply to telephone calls, laundry service, premium WiFi, and medical services.



Name Type Specialty Schedule A/C

Yalku Restaurant Main Buffet International
7:00 AM - 10:30 AM
12:30 PM - 3:30 PM
6:00 PM - 10:00 PM

✔

Alux Restaurant A la carte Gourmet 5:30 PM - 9:30 PM ✔

Maiko Restaurant A la carte Asian 5:30 PM - 9:30 PM ✔

El Cenote Restaurant Snack Bar Snack 24/7 Outdoor

Dress code  
When eating at buffet restaurants, footwear and a cover-up or shirt are required for all guests.

À la carte restaurants: Semi-formal attire required 

Recommended for women: Casual dresses, skirts or pants and blouses, summer dresses. Capris and dress shorts 
are also permitted.

Recommended for men: Casual long pants, dress shorts, and dress shirts. Swimming and exercise shorts are not 
allowed.

Alux Restaurant: Gentlemen must wear shirt with sleeves and long pants.

Observations	  
• Operating times are subject to change   
• Dining at à la carte restaurants requires previous reservation and is subject to availability

RoomsRestaurants

Swimming pools

•	4 pools

•	Main swimming pool depth: 1.2 m / 4 ft.

•	2 Integrated whirlpool baths

•	Solarium with umbrellas and sunloungers

•	Towel service in swimming pool area

•	Pool waiter service

•	Beach waiter service



Name Schedule A/C

Tao bar 10:00 AM - 6:00 PM Outdoor

Tikal bar 7:00 AM - 11:00 PM Outdoor

Uxmal bar 6:00 PM - 11:00 PM Outdoor

Sian kaan beach bar 10:00 AM - 6:00 PM Outdoor

Xpu Ha pool bar 10:00 AM - 6:00 PM Outdoor

Restaurants

Bars



Conference facilities

Contact: groupsbp@bahia-principe.com

Coliseum Theater

Total: 1.156 m2

Mezzanine: 500 m2

Zazil Room

174.23 m2

Kin Room

274.29 m2

Akumal Theater

129 m2

Location Room

Maximum Capacity (Number of people)

Theater Classroom Cocktail Banquet U-Shape

Bahia Principe Luxury Akumal
Zazil 100 90 100 80 30

Teatro Akumal 280 -- 100 -- --

Bahia Principe Grand Coba

Kin 120 100 100 100 40

Teatro Coliseum
800 325 900 375 --

500 325 600 375 --

Bahia Principe Grand Tulum Tulum Theater 900 200 500 -- --

Meeting rooms

•	Conference rooms with capacity for up to 900 people

•	Personalized service

•	Up-to-date audio visual equipment

•	Banquet chairs and tables

•	1 Standard projector

•	1 Fixed projection screen

•	1 Basic audio system: 1 speaker + 1 wireless microphone

•	Water station

•	Optional services: cocktail receptions, coffee breaks 
and working lunches

Tulum Theater

1.746 m2



Spa*

Weddings

• Rooms for massages, facial and body treatments
• Relax room with cold plunge pool 
• Hair salon

(*)	Spa services are not included in the all-inclusive package. 
Additional charges apply

Spa Packages

Bahia Principe offers customized services with a 
personal wedding planner to help ease your worries 
and plan each detail of your special day.

To learn more about our packages

Wedding packages

Additional wedding packages 
(available only to Mexican residents)

Catholic Chapel, located at Hacienda Doña 
Isabel. The quaint chapel boasts a Mexican-
style architecture and can sit up to 140 people 
for Catholic wedding ceremonies. This chapel 
opened at the end of 2019 to enhance the list 
of venues available for a dream wedding at any 
of the 4 all-inclusive hotels that are part of the 
Bahia Principe Riviera Maya complex.

https://www.bahia-principe.com/public/2022/fichas-hoteles/menu-spa-sian-kaan.pdf
https://issuu.com/bahiaprincipehotels/docs/new_foll_weddings_eng_low
https://issuu.com/bahiaprincipehotels/docs/trip_bodas_local_mex_2020_baja


Hacienda Doña Isabel

Shopping and leisure center where you will find a 
great variety of stores selling:

•	Typical handicrafts

•	Beach gear

•	Jewelry

•	Cigars and liquors store (with a fine selection of 
cigars, cigarettes and a wide range of renowned 
Mexican spirit brands) 

Night Shows and Entertainment:
• Casino*
Domestic and selected premium liquors included

* No entry for minors under 18 years old 

“Origen”, the theme behind the recent comprehensive 
renovation the hotel went through, is the inspiration 
for this show that celebrates the roots and origins of 
the magical Mayan culture.

Shows

As part of the varied evening entertainment program offered to guests, the hotel features two spectacular shows that 
were 100% created and produced by Bahia Principe Hotels & Resorts* and that can only be enjoyed at this resort.

Take a journey into the past, fall in love, laugh and be 
moved, with an original story based on the feelings 
of an entire era. Harmonized live with the musical 
essence of the legendary band The Beatles, it is a true 
spectacle that will make you sing, dance, relive, and in 
the end, remember this trip... forever.  

* Check with hotel staff about show dates. Additional cost, to be paid directly at the resort

https://youtu.be/qn42uGzbhCg
https://www.youtube.com/watch?v=QeFPyCT1ihY


Sports & Activities 

Free one hour per day, per guest: paddle boards, 
kayaks, plus tennis and snorkeling equipment
Subject to availability and upon request.

Organized games 
and activities Silent disco

Bikes  
(1 hour a day/client,  

on request)

Boogie boards  
on request

Soccer Darts Dance lessons Foosball

Table tennis Tennis court Live music Beach volleyball

Zumba Spanish 
lesssons Paddle surf

Yoga flow

Golf and Golf 
Lessons (PGA Golf 

Academy)*
*extra costs apply



PGA Riviera Maya is an impressive landscaping 
work in which the renowned Robert Trent Jones II 
has managed to create a spectacular synergy by 
integrating the golf course into the Mayan jungle, 
complete with natural lakes and cenotes.  

It has a spectacular 18-hole championship golf course 
plus another course featuring 9 par-3 holes. The 27 
holes were cut deep into a limestone quarry so that 
their fairways emerged from the natural contours of a 
dense jungle combined with mangroves.  

Thanks to their environmental awareness and the use 
of state-of-the-art technology, the architects of the 
Robert Trent Jones II team managed to efficiently 
integrate the natural wonders of the area into the 
design of the course. 

In 2021 it was acknowledged by Golf Digest magazine, 
one of the most prestigious golf publications, to be 
among the best resorts in Mexico and the Americas.  
PGA RIVIERA MAYA, the only course in partnership 
with the PGA of America in Tulum and powered by 
Troon Golf.

Check out  
our video

https://pgarivieramaya.com/

https://youtu.be/PFp6ILKAIwk
https://pgarivieramaya.com/


Accessibility

In-room and bathroom facilities:
•	Shower is open, no door (for free access).

Facilities in public areas 
•	Wheelchairs can pass through the Cenote pool area, 

X-puha pool, our 10 cm Splash pool and Tao pool.

Access ramps:
•	Main Lobby/Terrace Lobby

Wheelchair accessible restaurants
•	Yalku Buffet (reserved/blocked tables for disabled 

guests at each service shift)

•	Alux Restaurant

•	Maiko Restaurant

•	Snack Cenote

Handicapped in public areas:
•	Lobby area

Number of accessible guest rooms available at hotel: 7



Sustainability

We are ecocentric

Our movement, We are ecocentric, 
invites all of you to release your 
inner ecocentric side. We want the 
best for us, for our loved ones and 
for the planet. 

We are ecocentric. Yes. We care about our 
environment. We want to take care of it and preserve 
it, because we want our clients to keep visiting us. 
We hope they will continue to discover the idyllic  
places that surround us. We want the waters of our 
beaches to remain transparent, so that our families 
can continue to dive into them. 

www.weareecocentric.com/

www.somosecoistas.com/ #weareecocentric / #somosecoistas

#weareecocentric / #somosecoistas

Check out our social media channels

Bahia Principe is commited to taking care of people, as well as looking after their wellbeing, and peace of mind. 
That is why all health and safety protocols are constantly updated throughout the company’s resorts. The hotel 
chain is also dedicated to preserving their wonderful settings, those pieces of paradise whose beauty and richness 
are shared with all visitors.

Committed to Health and Wellbeing
Our responsible management model commits us to the main international reference frameworks 
promoted by the United Nations as they are an essential engine for sustainable development 
and human prosperity.

For us, the Sustainable Development Goals of the United Nations, contained in its 2030 Agenda, 
have become a guide, a veritable roadmap for identifying and achieving our strategic goals.

Committed to Responsible and Sustainable Tourism
We already have been granted prestigious international seals in the area of sustainability as well as health and 
safety certificates.

https://www.youtube.com/watch?v=8Z37MAJ3Tc8
https://www.weareecocentric.com/
https://www.somosecoistas.com/
https://www.weareecocentric.com/
http://Facebook.com/somosecoistas
http://Instagram.com/somosecoistas


Useful information

Check out our social media channels

@bahiaprincipe

@bahiaprincipehotels

@BahiaPrincipeHotels

bahiaprincipe

For more pictures of our resorts - Click here

Our Bahia Principe Luxury Sian Ka’an picture selection - Download here

@bahiaprincipe

https://eco-bahia.com/

@fundacionecobahia

Since 1999, at Bahia Principe Hotels & Resorts 
we have been working on developing initiatives 
for the protection of nature in Mexico. Our main 
mission? To carry out environmental projects 
to promote conservation, maintenance and 
improvement of natural resources based on 3 
premises: awareness, commitment and dedication. 

CLICK FOR INFORMATION IN SPANISH

Updated july 2023

https://www.facebook.com/BahiaPrincipe/
https://www.instagram.com/bahiaprincipehotels/
https://www.linkedin.com/company/bahia-principe/
https://www.youtube.com/c/bahiaprincipe
http://brandcenter.grupo-pinero.com/
https://we.tl/t-yH5ZpD6lCq
https://www.tiktok.com/@bahiaprincipehotels
https://eco-bahia.com/
https://www.facebook.com/FundacionEcoBahia/
https://www.youtube.com/watch?v=JEop-rTjERQ&t=10s

